JOrOBOP Ne 4058 JOYMA-tO/1-AO

Ha OKa3saHue ycnyr CBA3u
1.l po3HbIi «15» aBrycrta 2019 r.

HenybnnuHoe AKUMOHepHOe o6wecTBO «BaiiHax Tenekom» (ganee AO «BaliHax Tenekom»), MMeHyemoe 3
fanbHewem «Onepatop cBa3u» (nunueHsun .N'2166352, Ne166356, BbigaHHble deaepanbHOii cnyx60i No Hag3opy B ccere
cBs3n), B nmue 3amecTuTens Kommepueckoro pupektopa AO «BaiiHax Tenekom» XacaiiHoBa PomaHa BaxaeBuua
[eNCTBYIOLEro Ha ocHoBaHUKU JoBepeHHocTH No 04/19 «25» mapTta 2019 r., u YacTHoe obuieobpa3oBaTenbHOe YNpexaeHne
«CpefiHAa o6uweobpasoBaTtenbHas LWKona «VHTenekT», umeHyemoe B pAanbHeiwem «ABOHEHT», B nuue [upekTtopa
Wcpannosoit Pancbl MaromefoBHbl, [LeACTBYIOLWEr0 Ha OCHOBaHWM YcCTaBa, C APYroil CTOPOHbI, BMeCTe WMeHyeMmble B
fanbHeiwem CTOPOHbI, 3aKNHOUYUAN HACTOALLMIA AOrOBOP O HYDKEC/eAy oL eM:

1. NIPEOMET OTIOBOPA

1.1. ONEPATOP npegoctaBnset ABOHEHTY ycnyrn Ha ocHOBaHMM BbifaHHbIX ®efepancHON cnyx60i no Hag3opy B
cpepe CBA3N, UHPOPMALUOHHBIX TEXHONOTUA Y MAaCCOBbIX KOMMYHUKALUA NULLEH3NIA:

. Ne166357 oT 04 ceHTAb6ps 2018 r.. Ha OKasaHWe YCNYyr CBA3M NO nepejaye AaHHbIX, 3a UCKAOYEHUEM YCAYT CBA3M NO
nepefaye AaHHbIX ANS Leneii nepejayn ronocoBoii MHGopmaymm;

. Ne166352 o1 04 ceHTA6ps 2018 r. Ha oKasaHWe ycnyr CBA3M MO Nepefaye AaHHbIX 414 Leneil nepefayn rosocoBoi
NH(opmauuu;

. Ne166356 oT 04 ceHTAbOps 2018 r. Ha OKazaHWe TeneMaTUu4ecknx ycnyr cBasu;

. No166354 oT 28 okT6ps 2018 r. Ha okasaHWe YCAyr CBS3W MO MPeAOCTaBMEHWUIO KaHaNOB CBA3M, B Aa/ibHElLIEM
YCNYTW, a ABOHEHT o6a3yetca onnaunsats YCNYT .

12. YCNYTW npepoctasnaotca ONMEPATOPOM Ha ycnosuax Hactodwero [lorosopa B cooTtsetcTBun ¢ BJTIAHK-
3AKA30M, otopmneHHbiM Kak MpunoxeHme Ne 1 k HacToswemy [orosopy, MO0 AeACTBYHOLWMM TapudHbIM NaaHaMm
OMEPATOPA B (ganbHeliwem TAPW®bI), npepoctaBnsembiMmu  ABOHEHTY B MOMEHT 3ak/lO4eHUS HACTOALLEro
Jorosopa.

2. MPABA N1 OBA3AHHOCTWN CTOPOH

2.1. OMEPATOP o06s3yeTcs:

2.1.1.  MoaknounTb aboHeHTCKY nuHuio ABOHEHTA K Touke gocTyna ceTu nepefayu gaHHolx OMEPATOPA wu
npegoctaBnite ABOHEHTY Ha ycnoBusix HacToswero JloroBopa B Te4YeHWe BCErO0 CpoOKa ero AeiCTBUS Ka4yeCTBEHHbIe
YCNyru.

2.1.2. Bectnyuetr YCNYT, notpebnaembix ABOHEHTOM. BbicTaBnsTh cyeTa Ha onnaty YCYT.

2.1.3. TMpepgocTaBnate YCNIYTW 24 yaca B CyTKMW, eXefHEBHO, 6e3 MepepbiBOB, 3a UCK/AKYEHMEM C/ly4yaeB NPOBEAEHMNSA
Heo6X0ANMBIX MPOPUNAKTUYECKUX (PErnaMeHTHbIX) U PEMOHTHbIX paboT, KoTopble BYAYT NNaHWPOBATLCA HA BpPeEMS, Korga
3TO MOXEeT HaHecTM HauMmeHblwnii yuep6 ABOHEHTY. O nposeaeHun Takux pabor ABOHEHT 6ypaeT yBegomneH 3a 24
(ABaguaTb YeTbipe) yaca € yKazaHUEM WX NPOLOMKUTENBHOCTU. MPOLOMKUTENLHOCTb YKa3aHHbIX B HACTOALLEM MYHKTe paboT
He f0/KHA npeBblwaTh 24 ([BaAuaTbh YeTbipe) yaca.

2.1.4. CBoeBpeMeHHO MHGopmupoBaTb ABOHEHTA 0 BO3HMKILUMX Ype3BblYaiiHbIX CUTyaLusaxX B CETW U O PasfiMyHbIX
M3MEHEHUAX B CETU, KPYMHbIX MOBPEXAEHUAX CeTW, 3aTPYAHAWMX WAWM yxXyAwawwmx nonyvyeHme YCNAYTD nytem
ny6nvkauuy o6bLABNEHUS Ha cepBepe Tenematudeckux cnyxxé6 ONMEPATOPA.

2.1.5. TpepocTtaBnaTb abCoOMNOTHLIA NPUOPUTET BCEM COOOLLEHUAM, KacalLwmmes 6e30nMacHOCTU Yen0BeYeCKOW YKU3HU
Ha MoOpe, Ha 3eMfe, B BO3AyXe, MPOBELEHWSA HEOTNOXHbIX MeponpuaTuiA B 06nacTm 06OpPOHbI, 6€30MacHOCTU U OXpaHbl
npasonopsagka B Poccuiickoit ®efepanun, a TakKe COOOLEHNAM O KPYMNHbIX aBapusx, katacTpodax, anugemMmusax, ann3ooTmax
N CTUXWiAHBbIX 6eacTBuax, npn aTom OTMEPATOP He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble MepepbiBbl B NpefoCcTaBleHnn
YCNYT ABOHEHTY.

2.1.6. Yepe3 cpeAcTBa MaccoBOil MHGopMauum wuau nyTem ny6aMkauum 06bABMEHUS Ha CepBepe TenemMaTUyecKmx
cnyx6 OMEPATOPA, unn ysegomnsite ABOHEHTA 06 n3meHeHUM ycnoBuit 06CNyXuBaHusA, MeTogoB onnatel YCAYT,
TAPN®OB He meHee uem 3a 10 ([ecATb) gHel A0 faTbl BBEAEHUS TAKNX N3MEHEHWIA.

2.1.7. B cnyyae nepepbiBa B npefoctasneHun YCJYT:

2.1.7.1. 3aperucTpupoBaTb (haKT B XXypHasne perncrpayuu nepepbiBos B npegoctasneHnn YCNYT ¢ MoMeHTa obpaleHuns
ABOHEHTA B cnyx6y TeEXHUYECKON NOLAEPXKKNA.

2.1.7.2. B cnyvae nepepbiBa YCJ1YT no suHe ONMEPATOPA He3ameAnnTeNbHO MPUHATL Mepbl K YCTPaHeHUo npuyuH
nepepbiBa, BO306HOBUTL NpegocTaBfieHne YCNYT.

2.2. ONMEPATOP umeert npaso:

2.2.1. WN3MeHATb B OQHOCTOpPOHHEM nopsake TAPW®bI, ycnosua o6CnyxuBaHUA M CPOK onjatbl cornacHo n.2.1.6,
HacTosLwero Jlorosopa.

2.2.2. B cnyvae HapyweHus ABOHEHTOM TpeboBaHWii, yCTaHOBMEHHbIX HacToAwMM JorosopoM, defepanbHbIM
3aKoHOM «O cBf3W», [paBunamMu oka3aHWA YCNyr CBA3WM NO rMepefave faHHbIX, YTBEPXAeHHbIMW [locTaHOBNEHUEM
lMpasutensctea P® ot 23.01.2006r. Ne32, [MpaBunamMu oKaszaHUA TefleMaTUYeCKUX YCNYTr CBA3WU, YTBEPXAEHHbLIMU
MoctaHoBneHunem Mpasutensctea P® ot 10.09.2007 r. Ne 575, B TOM YucC/e HapyLEeHUsA CPpoKa onnatbl 0KasaHHbIX YCJIYT,
npaBua 3KcnjayatauuMm OKOHeYHOro o60pyfoBaHUA MOLK/MIKOYEHHOrO K CeTu nepedadun paHHbix OMEPATOPA, npu
ncnonb3zosaHmu ABOHEHTOM He cepTuduuMpoBaHHOro o060pyAoBaHUA, MNPUOCTaHOBUTL npefocTasfieHne YCNYT 3a
WCK/IOYEHNEM CllyyaeB, NpefycMOTpPeHHbIX N.2.1.5. HacToAwero [lorosopa, 40 YCTPAHEHUS HapyLlleHUA, yBeJOMUB 06 3TOM
ABOHEHTA.



2.2.3. OIIEPATOP wmeeT npaBo He NPOM3BOAUTL BO3BpaT CPeACTB B Ciyyae ecnn nepepbiB cBA3M coctasun 30
(TpuaLaTb) MUHYT 1 MeHee, COMNacHO 3anncsam B XXypHane pernctpaunii nepepbIBoB.

2.3. ABOHEHT o06s3yeTcs:

2.3.1. WNcnonb3oBate YC/IYTW B cooTeeTcTBUM C [lpaBunamy okasaHWs YyCnyr CBA3W NO nepefayvye [aHHbIX,
YTBEPXAEHHbIMW NocTaHoBNeHMeM [MpaBuTenscTea P® ot 23.01.2006r. Ne32, MNMpaBunamun okKasaHWA TenemaTUyecKux ycnyr
CBA3N, yTBEpPXAeHHbIMM NMocTaHoBNeHMeM MpaButensctea P® ot 10.09.2007 r. Ne 575.

2.3.2. CTporo npupgepxuBaTbCcsi nNpouesyp W MpPOTOKONOB, ucnonb3dyembix OMEPATOPOM, pekomeHaauuin u
MeTOAMYecKnx ykasaHuin OMEPATOPA.

2.3.3. CBoeBpeMeHHO Npou3BonTb onnaty YCJIY[ no Hactoswem} JoroBopy B COOTBETCTBUMM CO CTOMMOCTbIO
YCNAYT n nopagKom pacyeTos, onpegeneHHbIMKN B pa3gene 3. HacToAwero Jorosopa.

2.3.4. CBoOMMM cuNamMu 1 3a CBOW cYeT 06ecrneynTb NOAKNKOYEeHNe CBOEro o6opyaoBaHusa.(ADSL-moacm)

2.3.5. He ncnonb3oBate YCNYTW ana He3aKOHHbIX Liefeid, He NoayYaTb U HE NCMO/b30BaTb UX HE3AKOHHbIM CNOCO60OM;
JKCnnyaTMpoBaTb Heob6xoanmoe fnsa nonydyeHns YCJIYT obopygoBaHue ¢ cO6GMOAEHWEM NpPaBWn  TEXHUYECKOW
6e30MacHOCTH, NPUMEHATb CepTUQULIMPOBaHHOe 060pyA0BaHMe.

2.3.6. He ncnonb3oBatb YC/IYTW Takum o6pa3om, 4To6bl 370 CO03jaBaso Yyrposy 6e30MacHOCTM U 340POBbLI0 NHOAEN,
6e30MacHOCTM 1 060pOHOCNOCOBHOCTMN rocyapcTBa.

2.3.7. He npegoctaBnate YCNYT U TpeTbuM nuuam 6€3 Hannuus NMLEH3MN Ha NpeaocTaBieHne YCayr 3NeKTPOCBA3N.

2.3.8. B cnyyae nogknwoyeHus K Touke poctyna OFMEPATOPA 4yepe3 abOHEHTCKYH JIMHWKO TpeTbero nuua
npeAocTaBUTb B MUCbMEHHON (opme cornacMe TPeTbero Nnuua Ha UCMONb30BaHWe ero aboHeHTCKOW nuHuu. B cnyuae
nonyyeHns OMEPATOPOM B nuncbMeHHOW (opme o0Tka3a TPeTbero /smua Ha WUCMofb30BaHUe ero aboHEHTCKOW AUHUK
OMEPATOP pacTopraeT HacTosAWwmii. [JoroBop B 0AHOCTOPOHHEM MOPSAAKE.

2.3.9. MpegoctaBnate OMEPATOPY cnucok vy, WUCNOAb3YKOWKUX €ro  Mnonb3oBaTenbckoe (OKOHEeYHoe)
obopyfoBaHue, B TeyeHue pabounx [fHel. YKasaHHbI CAMCOK AO/MKEH OblTb 3aBepeH YMNOAHOMOYEHHbIM
npefcTaBuTenieM OPUANYECKOrO nuua NMbo WHAMBWAY aNbHbIM - NpejrnpuHMMaTenem, CcOoAepXaTb CBEAEHUS O NnMuax,
UCMONb3YIOLWNX ero nonb3oBaTeNnbCkoe (OKOHeyHoe) obopyaoBaHue (hamMunua, WMsA, O0TYeCcTBO (Npu Hanmuyuul. mecTo
XWUTeNbCTBa, PeKBU3UTbI OCHOBHOMO [AOKYMEHTa, YAOCTOBEPAIOLWEro /IMYHOCTL), U OOHOBAATLCA HE pexe OAHOro pasa B
KBapTasn.

2.4. ABOHEHT umeeT npaso:

2.4.1. Bblbpatb nepedyeHb YCJ/IYI B COOTBETCTBUM C TEXHUYECKUMU BO3MOXHOCTAMU U TapuUPHbLIMK MaHaMu
OMEPATOPA.

2.4.2. Tlpou3BecTu Mepexof Ha Apyroii TapudHblii nnaH, npu atom ABOHEHT pomkeH B nucbMeHHol ¢opme 3a 10
AHeN 10 Havana cnefyloWero pacyéTHoro Mecsua ysegomutb 06 atom OMEPATOPA.

2.4.3. ABOHEHT wumMmeeT npaBo Ha CpoK fo 3-X MecqaueB Ha npuoctaHosneHne YCNYI OMNEPATOPA. Ana 3toro
ABOHEHT pomxkeH yBefgoMutb 06 3ToM nucbMeHHo OMEPATOPA. B 3Ttom ciiyyae Ha aTtoT nepuof ABOHEHTY 6ypget
HasHa4yeHa cooTseTcTByOwWad YC/IYT A «bpoHuposaHue Touku goctyna». flaHHad YCJ/1YT A npepoctasnserca ABOHEHTY
1 (oauH) pas B rog.

3. CTOMMOCTb YCNyr n nopAA0OK PACHETOB

3.1. VMicnonb3yemble B HACTOALWLEM MYHKTe MOHATAA 03HAYAIOT ClefyloLlee:

3.1.1. «PacueTHbIii nepuog» - MecsL, B KOTOPOM OKasaHbl YCAYTH;

3.1.2. «Tekywwuii nepuog» - MecsL, ClefytoLWmnin 3a pacieTHbIM Nepuoaom;

3.2. ABOHEHT onnauusaetr OMEPATOPY YCNYTW cornacHo BTAHK-3AKA3A (npunoxeHue Nel).

3.3. Mpn BO3HWKHOBEHWW NepepbiBOB B npepoctasneHnn YCJYT 3a UCKHOYEHMEM CllyvyaeB OrFOBOPEHHbIX B MM.
2.1.3., HacTosuwero Jorosopa YCJTYT W nognexar onnaTe B MOJIHOM 06beMe.
3.4. CtoumocTtb YCNTYT BKNtOYaeT B cebs:

3.4.1. nepBOHayanbHbIi eAWHOBPEMEHHbI NiaTeX 3a NOoAKNI0YeHWe abOHEHTCKOM /fIMHUM K TOYKe focTyna
OMEPATOPA; '

3.4.2. exeMecsauHbIi NnaTéx B BUAe aboHeHTCKOW nnatbl cornacHo BJTAHK-3AKA3A (npunoxeHue Nel).;

3.5. MpesycmMOTpeHHasa TapuHbIM NNaHOM aboHeHTCKas nnaTa NOAMEXUT HAYUCTIEHUIO TaKXe B Cryyasx:

3.5.1. korga ABOHEHT no npuuuHam, He 3aBucsawum ot OMEPATOPA, thakTuyeckn He nonb3yetca YCNIYTAMMWU;

3.5.2. «korga OMEPATOP npuocTaHaBnMBaeT npegocTaBneHve Ycnyr AGOHEHTY B Cnydae MPOCPOUKM onnaTbl 3a
YCNYTrn.

3.6. OMEPATOP BbicTaBnsieT NepBOHavanbHbI/i CYET Ha ONiaTy 3a MOAK/AKYEHME B TeyeHue 3-X AHeil ¢ MOMEeHTa
nognucanuna forosopa, B/TIAHKA 3AKA3A CrtopoHamu. CueT BbicTaBnseTca B py6nsax. ABOHEHT npoussogut onnaty
nepBOHa4YanbHOro cyeTa, BbicTaBneHHoro OMEPATOPOM, B cpok go 10 ([ecATn) AHeR BKAKUMTE/BHO C MOMEHTa €ero
BbicTaBneHus. MogknoveHne aboHeHTcKon nuHum ABOHEHTA Kk Touke goctyna OMEPATOPA npoussoantca B TeyeHue 10
(necstn) paboumx pHein nocne onnatel ABOHEHTOM nepBoHayanbHOro cyeta v oopmnaseTcs AKTOM CAavyu-npuemku
(MpunoxeHune Ne2) BbINOIHEHHbLIX paboT No NOAKNOYEHUIO K Touke focTyna OMNEPATOPA.

3.7. Ecnun nogkntoyeHue 661710 NPON3BEAEHO HE C MEPBOr0 Yucia Mecsaua, pasmep aboHeHTCKoM nnatbl 3a YCYTU B
MecsALe NOAKNIOYEHUA OnpefenseTca Ucxods U3 pakTuyecku oTpaboTaHHbIX AHeW B Mecsue MOAK/YEHWs, BKIOYasA [eHb
NOAKNIOYEHWS.

3.8. ExxemecayHasa nnata 3a YC/IYT U ocyliecTBnseTcA B Cnegytolwem nopsake:

3.8.1. OTNEPATOP Hanpasnser ABOHEHTY cnegytolime JOKYMEHTbI:

3.8.1.1. aKTbl OKa3aHHbIX ycnyr u cyeT-(hakTypy 3a okasaHHble YCJTYTW B pacuyeTHOM nepuoge fo 5 (Msatoro) umucna
MecALua, CNefyoLero 3a pacyeTHbIM;



3.8.1.2. cueT Ha onnaty aboHeHTCKOW nnaTbl 3a pacuyéTHbll nepwofg go 5 (MaToro) umcna MmecsAua, cnegyroliero 3sa
PACYETHBIM.

3.9. ABOHEHT npown3soagunT onnaty cyeta, BbicTaBnaemoro ONMEPATOPOM, He no3fgHee CpPoKa, yKa3aHHOro B cyeTe.
3.10. Cuet Ha onnaty YC/NIYT Ha 6ymaxHOM HocuTene goctaBnsercs ONEPATOPOM no agpecy, ykasaHHOMY B 1.6.3.

HacTosuiero lorosopa no4toBoit cBA3bi0, cpeacTBamu OMEPATOPA - ¢ Mcnonb3oBaHWEM CPEACTB U CUCTEM
3N1EeKTPOHHOr0 AOKYyMeHTa o6opoTa (340), nognucaHHble SLUIM, nubo B opuce ONMEPATOPA. B cnyyae
HenonyyeHusa cyeta go 5 (MaAtoro) ynucna mecaua, cnegyroulero 3a pacyetHoiM, ABOHEHT 0653yeTcs n3BecTuThb 06
sTom OMEPATOPA B TeueHue 3-x fHeil.

3.11. ABOHEHT onnauymBaeT oKa3aHHble eMy YC/NIYTW ncknountensHo no 6aHKOBCKUM PEKBM3UTAM yKasaHHble B
cyeTe Ha onnaty YCJIYT Ha pacyeTHbIi cueT nM60 HanM4HbIM nnatexom B kaccy OMEPATOPA.

3.12. Mepuog mexpy onoseweHnem OTMNEPATOPA o0 HoBbix TAPU®AX Ha YCNAYTW, cornacHo n. 2.1.6. wu
nonyyeHnem OTEPATOPOM vysegomnenns ot ABOHEHTA o0 pacTtop)eHuu Hactoswero Jlorosopa, corfacHo n. 5.4.
[orosopa ABOHEHT onnaumBaetr YC/ZIYTW no HoBbiM TAPU®AM co fHA UX BCTYNNeHUs B felicTBME.

3.13. i3MeHeHMa CKOpOCTM MnopTa fOCTynma TW TapuHoro nnaHa no npock6e ABOHEHTA npowusBogutcs
OMEPATOPOM c 1 (MepBoro) uncna mecsua, cnegytouiero nocne nognucaHus CtopoHamu Hosoro bBJIAHK- 3AKA3A, npu
ycnosun nognmcaHns BJTAHK-3AKA3A He no3gHee Yem 3a 5 paboumnx AHeld 4O OKOHYaHUA KaleHA4apHOoro mMecaua.

3.14. B cnyyae npuocrtaHoBfeHUs okasaHua YCJIYT cornacHo n. 2.2.2. [lorosopa WAM pacTOPXEHWUA HACTOALLEro
fporosopa corfiacHo n.5.4.1. Jorosopa ABOHEHT npoussogut onnaty Bcex YCJIYT, nonyyYeHHbIX 4O MOMEHTa pacToOpXKeHUA
W1 NPUOCTaHOB/IEHMS HacToAWwero Jorosopa.

3.15.  MoMeHTOM onnatbl cuMTaeTcsa fata MOCTYM/EHNS AEHEXHbIX CPeACTB Ha pacyeTHbIn cueT OMEPATOPA.

3.16. Tapudukauum MNOANEXKUT MpeBanvMpylowWwmnin Tpaduk, T.e. 60/bliee W3 3HAYEHWIA BXOAALLEr0 W UCXOAALLEr0
Tpaguka.

4. OTBETCTBEHHOCTb CTOPOH M MOPAALOK PA3SPELLEHNA CMNOPOB

4.1. 3a HeEWCNOoSHEHWE WAN HeHaj/exauiee WCMOJHeHWe o6sA3aHHocTeldi no [JOOMFOBOPY CTOpoHbl  HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOLATeNIbCTBOM P®.

4.2. CTOpOHa, He WCNOMHMBLUAA WAM HeHajnexauwmMm o6pa3oM WCNOMHMBLIAA CBOM 06f3aTenbcTBa no Jlorosopy,
0CBO6OXJaeTCAd OT OTBETCTBEHHOCTU B C/lyyae, €CNM [OKaXeT, UTO Hajnexaliee WCMONHEHWe 0Ka3anoCb HEeBO3MOXHbIM
BCMeACTBME OBCTOSATENbCTB HEMPEOAOIMMON CU/bl, TO €CTb Ype3BblYaHbIX W HeNpefoTBPAaTUMbIX NPWU AaHHBIA YCNOBUSX
06CTOATENLCTB.

4.3. Ecnm cTopoHa, cchblalowascs Ha 06CTOATeNbCTBa HENPEOAONMMON CWUMbl, He W3BECTUT [APYTYK CTOPOHY O
HaCcTyneHUN yKasaHHbIX 06cToATEeNLCTB B 10 (mecATv) AHEBHON CPOK C MOMEHTa HacTy /I/IeHNs TakuMX 06CTOATENbCTB, Takas
CTOpPOHA HeceT OTBETCTBEHHOCTb 3a HapyLleHne CBOUX 00643aTeNbCTB B COOTBETCTBUU ¢ [lOroBopoMm.

5. CPOKN N OCHOBAHWNA PACTOPXEHWNA JOITOBOPA

5.1. HacTtosawwuin lorosop BCTynaeT B CU/Ty CO AHA €ro NoAnvucaHns obemmu CTOpOHaMM W AeicTByeT no «31» aekabps
2019 rofa BKNOYUTESNBHO.
5.2. Cpok felicTBMA HacToAwero florosopa NpofneBaeTcs Ha O4YepefHON KaneHAapHblli rog 6e3 [OMONHWUTENbHOrO

COrNalleHns CTOPOH B TOM C/y4yae, eCiu HU OfHa U3 CTOPOH He MeHee 4Yem 3a 30 AgHeil 4O OKOHYaHUA CpPOKa [feicTBUA
HacTosuwero Jjorosopa He 3aABMT 06 0TKa3se ero NpogneHns. AHanOrMyYHbIA NOPAAOK NPOOHTaLMK AeiACTBYET B Aa/lbHELLEM

5.3. HacTosAwwuii loroBop MOXeT ObITb paCTOPrHYT MO cornaweHnto CTOPOH.

54. PactoprHyTs [lorosop B 0AHOCTOPOHHEM MOPSAJKe Brpase:

5.4.1. ABOHEHT, ¢ 1 (nepBoro) umcna mecsua, ciefytoLlero rnociae nucbMeHHoro ysegomneHus OMEPATOPA, npu
ycnosuu onnatbl Bcex YCJIYT, nofy4yeHHbIX 4O MOMEHTA PacTOpXeHUa Hactoswero [orosopa;

5.4.2. OlNEPATOP:

54.2.1 B cnyyYae He YyCTpaHEHWA HapyLWeHWi, yKasaHHbIX B M.2.2.2., B Te4yeHue 6 MecsiueB C JaTbl MOAYYEHUS
ABOHEHTOM o1 OMNMEPATOPA yBefoMNeHNsA 0 npuocTaHoBieHun YCNYT.

5.5. Ecnu HeBbiNOnHeHWe 06s3aTenbcTB No [oroBopy BCAeACTBME HENPEOAONAMMON cunbl AnuTca 6onee 2 (4BYX)
MECALEB U HEBO3MOXHO TOYHO OMPefennTb faTy MpekpalieHUs Takoro HeBbIMOMHEHUA B npefenax nocnegywoowmnx 10
(necatn) fHeid, gpyras CTOpOHa BnpaBe pacTOPrHyTb B OAHOCTOPOHHEM MOpsAfAKe HacToAwwii [orosop, M3BeCTUB 06 3TOM

apyryto CTopoHy.
6. MPOUYME YCNOBUA

6.1. Cnopbl no JoroBopy Npu HEBO3MOXHOCTU WX paspelleHns NyTEM MEePEeroBopoB pPeLWalTCca B YCTaHOB/IEHHOM
nopsiake B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuiickoii defepayun.

6.2. TpeTeH3Mn CTOPOH NPeabABAAKOTCA B NOPALKE, NPeAYCMOTPEHHOM AeiCTBYIOLIMM 3aKOHO4aTeNbCTBOM P®.

6.3. Jlio6ble yBefOMNEHUA U UHble COO6LEHMs, NPefyCMOTPEHHbIE HACTOALWMM LOrOBOPOM U MOA/exaline nepefaye
0fHOW cTopoHOi [oroBoBM*PYLLU& a Takxe cuyeTa Ha onnaty YC/YT, npegoctaBneHHsix OMEPATOPOM ABOHEHTY,
[OMKHbI nepefaBatbe5|ii*Ne{w & <papecam, yKaszaHHbIM B pa3genie 7. HaCTOALLEro AOroBopa:

6.4. B cooTBe/cTBp"66" eT\ * ®depepanbHOro 3akoHa «O CBA3W», MPU MOATOTOBKE [aHHbIX ANS WH(POPMaLMOHHO-
CNpaBoYHOro 06cay«cMiOHna MoryT ATA\cnonb3oBaHbl cBefeHns 06 ABOHEHTE

ABOHEHT: E-1 /He cornaceH
(nognuce ABOHEHTA)



6.5. ABOHEHT c lNpaBunamMmmn okKasaHWsa ycnyr CBA3W NO nepefaye JaHHbIX W OKasaHUA TeneMaTU4YeCcKUX yCnyr cBasw,
yTBepXAeHHbIX AO «BaliHax Tenekom» - o3HakomeH (MpaBuna Haxo4ATCA Ha MHTepHeT-caliTe: www.vainahtelecom.ru).

6.6. dakToM 3aKnyeHuUs HacTtodAwero gorosopa ABOHEHT paet cBoe npegBapuTefibHOE cOrjiacuMe Ha MnosyyeHue OT
OMEPATOPA KOMMEpPYeCKoi, HOBOCTHOI, pPeKNaMHON M UHOW WHGOpMaLnKM, pacnpocTpaHAeMol Mo CeTAM 3/IEKTPOCBA3N
Mo6bIM CMOCO60M U BCEMWU TEXHUYECKMMU cpeacTBamu, AocTynHeiMm OMEPATOPY. ABOHEHT BnpaBe oTkasaTbCA OT
nony4YeHunst NoOA06GHON MH(pOpMaLMKM NyTeM NoAavu NMCbMEHHOIO 3aaBneHus B ouce OMEPATOPA.

6.7. BO BCeEM OCTanbHOM, 4YTO He yperynumposaHo HactosAwwum gorosopoMm, ABOHEHT u Onepatop pyKoBOACTBYHOTCA
®efepanbHbIM 3aKOHOM "O €BA3WM" U WHBLIMW HOPMATUBHLIMW MPABOBLIMW aKTaMu, PErynupyroLliMMM COOTBETCTBYIOLME
OTHOLLEHMA.

6.8. KoHTeHT-hunbTpayma obuieobpasoBaTe/ibHbIX YUpeXaeHuiA ocylecTenseTca cpegctsamm OMEPATOPA.

6.9. [lMopnucaHuem HacTodAwero porosopa ABOHEHT noatsepXpfaeT CBOE corfiacMe cCO BCEMMW €ro YC/roBuMAMU, C
MpaBunamm oKasaHWa ycnyr cBA3W MO Nepefadve AaHHbIX W 0Ka3aHUA TenemaTuyeckmx ycnyr cBasu AO «BaliHax Tenekom», ¢
pencteyrwmnmn Tapugamm, ¢ KotopbiMu ABOHEHT 03HaKOMJ/IEH M COrnaceH € X MPUMEHEHNEM, a TaKXe TOo, YTO [0 Hero B
NOHATHOW, [OCTynHOW (opmMe M B MNOJAHOM 06beme [AOBeAeHbl CBeAeHWA 06 OCHOBHbIX MOTPe6UTENbCKUX CBOMCTBax
npegoctasnsembix OMEPATOPOM ycnyr, LeHbl Tapugbl Ha ycnyru, Tapudukaymus coeiMHeHNA, NOPAAOK U CPOKM pacyeToB,
npasuna v ycnoBus 0OKazaHus U UCMNOMb30BaHUA ycnyT, nHpopmaumns 06 OMEPATOPE, Tepputopmnsa o06CNyXuBaHUS 1 MHas
Heobxoanmas MHhopmalms.

6.10.Mpy n3MeHeHMM O6aHKOBCKUX PeKBM3WTOB, afpecoB [/15 BbICTAB/AEHWA CYETOB WM MUCbMEHHbIX YBELOMMEHWN,
KOHTaKTHbIX HOMEPOB TefedOHOB U (haKCOB  CTOPOHbI 06A3YHOTCA M3BEWATb O TaKUX W3MEHEHUAX [pyr gpyra nyTem
MUCbMEHHOTO YBEAOMMEHUS B 2-X (4BYX) AHEBHbIA CPOK. B npoTWBHOM ciiyyae coobuieHwe, nepefaHHOe MO WM3BECTHOMY
nocnefHemMy aipecy, cuMtaetcsa nepefiaHHbiM Hagnexatium o6pasom.

6.11. Bce u3MeHeHMs W AononHeHmsa J[oroBopa Npou3BOAATCA B MWCbMEHHOW dopme W noAnucbiBaloTca 06enmu
CTOpPOHaMK, 3a UCKNIOUYEHNEM M3MeHeHWIA YKa3aHHbIX B N. 2.2.1. HacTosAwero Jorosopa.

6.12. Bce MpunoxeHns n [LONOAHEHMA K HACTOSILLEMY [OTrOBOPY ABASKOTCA HEOTHEM/IEMOW YacTbio JJoroeopa.

6.13. foroBop BMecTe ¢ lMpunoxeHusimy cocTasieH B 2 (ABYyX) 3k3emnaspax, no ogHoMy pAns kaxpaoh u3s CtopoH. O6a
3K3emnasapa UMEIT PaBHYI IOPUANYECKYIO CUTY.

7. OPNANYHECKWE AOPECA N PEKBU3NTblI CTOPOH

OrNEPATOP AO «BaiiHax Tenekom» ABOHEHT YOY COLU «WNHTenekT»
FOpuaunyecknii 364013, YP, 1. [po3HbIid, yn. LLlelixa FOpuamnyecknin - 366500, YeueHckas Pecny6nvka, ropog Ypyc-
afpec: A-X.C. Anpaposa, 17 ajpec: MaprtaH, yn. C-X. AHgaposa, 181
MouToBbIin 364013, UP, r. ['posHblid, yn. LLeiixa MouToBbIi 366500, YeueHckas Pecry6iunka, ropog Ypyc-
afipec A-X.C. AHpgaposa, 17 afipec MaprtaH, yn. C-X. AHfaposa, 181
WMHH/ KN 2005503932/201401001 WHH/KMM 2010005072/201001001
BaHK: UeueHcKWiA permoHanbHblin tnnnan AO . YeueHCKMIA permoHanbHblin gnnnan AO
aHK: BaHk:
«Poccenbxo36aHK» «Poccenbxo36aHk»
PIC: 40702810034000003663 P/C: 40703810734090000014
K/C: 30101810600000000719 K/C: 3010180600000000719
BUK: 049690719 BUK: 049690719
Kog no OKIMO: 51340111 Kog no OKIO:
no forosopam - 8 (8712) 29-70-58, 29-71-20, 29-
Ten /daxc: Byxrantepus - 29-00-27, 29-03-10, 29-70-60; Ten /thakc: 8928 890 89 94
Tex.noggepxka - 29-70-00
E-mail: info@vainahtelecom.ru E-mail:

8. noanncnm CTorpoH

ABOHEHT

XacaiiHos / /P.M. Wcpaunosa/


http://www.vainahtelecom.ru
mailto:info@vainahtelecom.ru

MpunoxeHve 491
K Aorosopy -Ni 4058 OYTMA-KOM-AO ot «15» aBrycrta 2019 r

B/TAHK-3AKAS Ne 1

1. CeepeHunsa 06 ABOHEHTE
1.1. HanmeHoBaHne ABOHEHT: YacTHoe 06Leobpa3oBaTenbHOe yupexaeHue «CpeaHsas o6LieobpasoBaTenbHas WKona «/HTenekT»
1.2. OTBETCTBEHHbIE NMLA:

1.2.1. N0 KOMMepYeCcK1M Bonpocam " PUO:...
o P P Ten: 8 928 890 89 94 e-mail:
1.2.2. N0 TEXHWYECKMM BOMpocam ouo: .
Ten: e-mail:
2. Tun 3aKasa
2.1. Bug ycnyrun
W HoBoe noakntoyeHune Mepeodopmnenne gorosopa YMeHbLLUEeHVe CKOPOCTM nopTa
M3meHeHWe agpeca NogKNOYEHNA 3ameHa TaputhHOro nnaHa YBenuyeHne cKopocTW nopra
2.2. TogknoyeHme: M C yyeTom 060pya0oBaHus VI3MeHeHne ceTeBbIX PEKBU3NTOB
3. Afpec NoaK/IrYeHuns
Appec ycTaHoBKU o6opyfoBaHns ABOHEHTA Homep abOHEeHTCKOM NMHUM UK NPAMOro NpoBoja
ABOHEHTA
3.1 Yp, r. Ypyc-MapTaH, yn. FO.M. 3nbMyp3aesa, 10 ( XXX) X X X X X X
3.2
4. Mopt ADSL 0 Ethernet SHDSL Lipyroe:.
5. TapuHbIiA nnaH «COT 2»
6. Ctoumoctes YCIIYTN:
6.1. MogknoueHwe, py6. 18 GOO.0O
6.2. ABOHeHTCKasa nnata, pyo. 4600.00
6.3. MpeBblLleHNe TpaguKa BKIOYEHHOTO B aBOHEHTCKYH nnaty. 1Mb5aiiT/py6.
6.4. O6BLEM TpathuKa BKIOUEHHOr0 B aBOHEHTCKYO nnaty, [6aiT
6.5. CkopocTb goctyna, Kéut/c 10240
6.6. Tun Tpadumka Be3anMUTHbIH

7. TeXHNYeCKMNe NoKasaTesin, xapakTepusyroLme KayecTBo yCcnyr no nepefayve jaHHbIX

7.1. CKopocTb (nonoca NponyckaHus):

7.2. ToTepn nakeToB MH(opmauun no cetn OMEPATOPA  He 6onee 5 %

7.3. BpemeHHble 3a[iep>KKuN Npw nepegaye naketos
nHdopmauum no cetn OMEPATOPA

7.4. [ocTOBEPHOCTb Mepeaayun nHhopmaumm no cetu
OMEPATOPA

7.5. Bug o6opyposaHus ABOHEHTA:

8. MpoTokon 1P 0 VPN Qpyroe:

9. lonofHNTeNbHbIE YCYTN
9.1. Bugycnyru:

9.1.1. CtoumocTb ycnyru (py6.)
9.1.2. Konnuectso 1P-afpecos:

9.1.3. Agpec nogcetu:
9.1.4.1P-Appec.

9.1.5. Wnio3:

9.1.6. Macka nopceTu:

9.1.7. LLInpoKoBeLyaTeNbHbIiA:

10. 30Ha OTBETCTBEHHOCTH

He 6onee 1 cek.

He meHee 99%

10.1 Onepatop MopT Ha 0bopyfoBaHuK, pacnpesenutenbHas kopobka ONMEPATOPA
10.2 AGOHEHT AboHeHTCKas MMHUs ABOHEHTA
11. MpumeyaHme Bce LeHbl ykasaHbl ¢ yuetom HAC.



MpunoxeHne X° 2
K florosopy .Ni 4058 AOYMA-ON-AO ot «15» aBrycta 2019 r.

AKT nogknioyeHns K IHTepHeTy

« » 2019 roga komnaHueih AO «BaitHax Tenekom» NpoBefeHO MOAKAKUEHME K CETU VIHTEpHEeT no
[orosopy Ne 4058 4OYMA-HOT-AO oT «15» aBrycta 2019 r.
MapwpyT npoknagku kabens cornacosaH ¢ ABOHEHTOM (npegctasutenem ABOHEHTA).
» CeTeBble PeKBM3NTbI NPOMNUCaHbl Ha CETEBON KapTe.
» TlpoBegeHa gemMoHCTpayusa paboTel B ceT VIHTepHeT.
e 3akasuuk npeaynpexgéH 0 BO3MOXHOCTM aBTOMaTU4eCcKoro 06HOBIEHMS ero onepaLMoHHON CUCTEMbI U
nporpaMMHOro o6ecrneyeHus yepes ceTb VIHTepHET, CNeACTBMEM Yero CTAHET CNUCAHME [JEHEXHbIX CPeACTB C ero
CuéTa.

MpeTeH3Mii N0 KaYecTBY BbIMOMHEHHbIX Pa6OT HET.

P. B. XacaitHoB



JononHuUTeNnbHOe cornaweHne Nel
K [loroBopy 06 oKaszaHuu yCnyr ceTv nepeaavn AaHHbIX
Ne 4058 AOYMNA-KOJT1-AO ot «15» aBrycra 2019 .

r. [ pO3HbIN «24» Hos6pa 2022 T.

Heny6nnyHoe AKUMOHEpHOe 06uecTBo «BaiHax Tenekom» (oanee AO «BaiiHax
Tenekom»), nMeHyemMoe B [a/ibHeiwem «Onepatop cBsA3n» (MmueH3Mm Nel66357,
Ne166356, BblaaHHble PefepasibHON CNY)KO0M MO Han3opy B cdepe CBSA3M), B MLE
PykoBoauTena Hanpae/eHUs Mo paboTe C KOpropaTtuBHbIMKU KiveHTamu AO «BaiHax
Tenekom»  [3aBpaeBoil  MeauHbl  AQJ1aHOBHbI,  OENCTBYHOLEW Ha  OCHOBaHWUM
JosepeHHOCT Nel4/22 oT «16» eBpana 2022 r., ¢ OOHOM CTOPOHbI, M YacTHoe
ob6Lleobpa3oBaTenibHOe  yupexaeHne  «CpedHsss  o6lieobpa3oBaTenibHasi  LUKO/a
«/IHTennekT», umeHyemoe B JanbHenwem «ABOHEHT», B wvye [OupekTopa
Ncpannosoit Pancbl MaromefoBHbI, OEACTBYIOLLEN Ha OCHOBaHWM YcCTaBa, C Opyrom
CTOPOHbI, BMECTe WMeHyemble B [JasibHelwemM CTOPOHbI, 3aKI4YMIN  HacTosLee
corfalleHve o HUXecneayoLwem:

1. BBecTu B AelicTBMe GnaHk-3aka3 No2 oT «24» Hosbpa 2022 r. k gorosopy Ne 4058
A0YMA-K-AO ot «15» aBrycta 2019 .

2. Cuurartb yTpaTtmswnm cuny ¢ «01» gekabpsa 2022 r. 6naHk-3aka3 Nol oT «15» aBrycra
2019 .

3. Hacrosilee aononHUTeNbHOE cornatleHne BCTynaeT B cuy ¢ «01» gekabpsa 2022 1. un
ABNSIETCHA HEOTHLEM/IEMOM YaCTbO 4OroBOpa.

4. OcTtanbHble ycnosua gorosopa Ne 4058 AOYIMA-KO1-AO ot «15» aerycta 2019 r.,
He  3aTpPOHYyTble  HACTOALWWMM  AOMOSIHUTENIbHbIM  COrMalleHneM,  OCTaroTCs
HeNn3MeHHbIMMU.

OT AGOHeHTa:

T'A. [i3aBpaesa/ M. Ucpavnosa/



MpunoxeHune Ne 1
K Jorosopy Ne 4058 AOYTA-KO/1-AO oT «15» aBrycrta 2019 r.

BTAHK-3AKA3 Ne2

1. CBegeHus 06 ABOHEHTE

1.1. HaumeHoBaHue YacTHoe o6l eobpasoBaTenibHOe yupexjeHue «CpefHaa obweobpasoBaTenbHas
ABOHEHTA: wKona «MHTennekT»
1.2. OTBETCTBEHHbIe NNLA:
1.2.1. No KOMMepYEeCK1UM BOMpocam euo:
ot P P Ten: 8 (928) 890-89-94 e-mail:
1.2.2. N0 TEXHNUYECKUM BOMpOCam ono: .
Ten: e-mail:
2. Tvin 3aKa3a
2.1. Bug ycnyru HoBoe nogkntoyeHne MepeotopmneHmne forosopa YMeHbLUEHNe CKOpPOCTM nopTa
CMeHa CeTeBbIX PEKBU3NTOB 0 3ameHa Tapu@HOro nnaHa YBenmyeHne cKOpocTy nopra
2.2. NMoaknyeHune: C yyeToM 060pya0BaHus Be3 yueTa 060pyfoBaHMs
3. Agpec nogknoyeHus
Appec ycTaHOBKM 06opyaoBaHns ABOHEHTA Homep abOHEHTCKOW NMHUK UK NPSMOro NpoBoAa
ABOHEHTA
3. YP, r. ¥Ypyc-MapTaH, yn. KO.M. 3nbmMyp3aeBa, 4. 10 (X Xfx1> - X X X - X X - XX
1 .
3. L
2.
4. MopTt ADSL 0 Ethernet SHDSL Lpyroe:

5. TapuHbIi NnaH  BusHec 20
6. CtoumocTb YC/1YT :

6.1. MoakntoyeHwue, py6. -

6.2. ABOHeHTCKas nnata, py6. 3 000

6.3. MpeBblLLeHMe Tpadrka BKIOYEHHOTO B abOHEHTCKY nnaty, 1IM6aiit/py6. -

6.4. O6BEM TpahuKa BKNHOYEHHOTO B aGOHEHTCKYO nnaty, M6aiT -

6.5. CkopocTb focTyna, Méut/c 20

6.6. Tun Tpathuka Be3nuMUTHBbI

7. TexHMYeCcKMe NoKasaTeNn, XxapaKTe pUsyroLLye KauecTBO YC/1yr Mo nepegaye AaHHbIX

. CKopocTb (nonoca nponyckaHus):

. MoTepn nakeToB MH(popmaumn no cetn ONEPATOPA He Gonee 5 %

. BpeMeHHble 3a4ep>KKu npy nepefaye nNakeTos
nH(opmaumm no cetn OMEPATOPA

. JlocToBepHOCTb Nepesayn MHGopmalmm no cetu
OMEPATOPA

. Bup o6opygoBaHns ABOHEHTA:

8. MNpoTokon P 0 VPN Apyroe:

9. CeTeBble PEKBU3NTDI
9.1. Bug ycnyru:

9.1.1. CtoumocTb ycnyru (py6.)
9.1.2. Konunyectso 1P-afpecos:

9.1.3. Afpec nogcetu:
9.1.4.1P-Agpec:

9.1.5. Wnto3:

9.1.6. Macka nojcetu:

9.1.7. LUnpokoBeLiaTenbHbIi:

10. 30Ha OTBETCTBEHHOCTH

He 6onee 1 eek.

He meHee 99%

10.1 Onenarop MopT Ha obonyfoBaHNW. pacnpefennTensHas Kowbka ONMEPATOPA
10.2 AGOHEHT Ab6oHeHTCKas nuHua ABOHEHTA
11. MpumeyaHune Bce ueHbl yKasaHbl ¢ yyetom HAC.

noanmMcum CTOPOH:
ABOHEHT

DK*#
Y M .A. A3aBpaeBa/ /P.M. UcpavnosayY

«24» HoA6ps 2022 T.



